Marshlands Centre, Harbour Road,

A Seaton, Devon EX12 2LT
@ 01297 21388
n ‘ admin@seaton.gov.uk

Www.seaton.gov.uk

S e ato n Town Mayor: Cllr Amrik Singh

TOWN COUNCIL Town Clerk: Julia Mutlow

To: All Members of the Town Council
Meeting of Seaton Town Council
on Monday, 2"Y December 2024 at 6pm

29" November 2024

You are hereby summoned to attend the above meeting to be held on Monday, 2"
December 2024 at 6pm, or immediately after the conclusion of the Planning
Committee, whichever is earliest, at the Marshlands Centre, Harbour Road, Seaton
EX12 2LT.

It is proposed that the matters set out on the agenda below will be considered at the
meeting and resolution or resolutions passed as the Council considers appropriate.

This meeting has been advertised as a public meeting and as such could be filmed or
recorded by broadcasters, the media or members of the public. Please be aware that
whilst every effort is taken to ensure that members of the public are not filmed, we cannot
guarantee this, especially if you are speaking or taking an active role.

OQM b Moo

Julia Mutlow
Town Clerk

AGENDA

24/COU/o1  Apologies for absence
To receive any apologies for absence.

24/COU/02 Declarations of Interest
To receive any Members’ declarations of interest in respect of items on the
agenda

24/COU/03 Council Minutes
To approve the minutes of a meeting of Seaton Town Council held on
Monday, 4" November 2024

24/COU/04 County Councillor’'s Report
To note the report

24/COU/05 District Councillors’ Reports
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To note the reports

24/COU/06 Public Question Time
To allow any questions or reports from members of the public

24/COU/07 Committee Minutes
To note the minutes of the following meetings of the Council’s:
committees:
e Planning Committee — 4 November 2024
e Finance & General Purposes Committee — 21 October 2024

24/COU/08 Chairman’s Report
To note the report

24/COU/09 Town Clerk’s Report
To note the report and correspondence log

24/COU/10 Update on Seaton Tourist Information Centre
To note an update on enquiries to the tourist information centre

24/COU/11 Committee Membership
To appoint a councillor to fill the vacancy on the Planning Committee,

24/COU/12 Allotments Committee
To agree terms of reference and appoint four councillors to the new
Allotments Committee

24/COU/13 Community Grants
To consider the following applications for community grants:
e Seaton Majorettes - £1,000
e Axe Valley & District Heritage Association (Season Museum) - £1,400

24/COU/14 Budget & Precept 2025-26
To approve the budget for 2025-26, as recommended by the Finance &
General Purposes Committee on 18 November, and to set the precept for
2025-26. (NOTE: This item is subject to the tax base being available from
East Devon District Council at the time of the meeting)

24/COU/15 Reviews of H&S policies & Marshlands risk assessment
To approve the updates to the following policies:
o Health & Safety Policy
e Lone Working Policy
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¢ Marshlands Risk Assessment
o Land & Buildings Policy

24/COU/16 Playpark inspection reports
To note the playpark inspections.

24/COU/17 Update on the Town Hall
To receive an update and to agree such further actions as may be
necessary.
Note- depending on the nature of further information/advice available after
the issue of the agenda, this item of business may be moved to the
confidential part of the meeting.

Confidential Iltems
The Chairman will move that in accordance with the Council’s Standing Order 1(d) press

and public will be excluded from the meeting during the discussion of item 18 on this
agenda, as there are matters being discussed which may include commercially sensitive
information.

24/COU/18 Update on Marshlands
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Minutes of the Seaton Town Council (‘the Council’)
Meeting
on Monday, 4 November 2024

Present:
Chair: Clir. A. Singh

Town
Councillors: K. Beer, E. Bowman, P. Burrows, N. Dyke, D. Haggerty, M. Hartnell, D.
Ledger, J. Oldfield, J. Rowland, J. Russell & C. Wood

Officers: Town Clerk & Deputy Town Clerk
Public: None in attendance

90. Apologies for absence
No apologies were received.

91. Declarations of Interest

Clirs. Hartnell, Haggerty & Ledger declared a personal interest as East Devon District
Councillors (EDDC) and Clir. Hartnell as a Devon County Councillor (DCC). Clirs’
Dyke & Wood declared personal interests as volunteers at the Gateway Theatre
Company who occupied the town hall and ClIr. Hartnell declared a personal interest
as his son was a volunteer there. Clir. Ledger declared a personal interest as he
house was located withing close proximity to the allotments.

92. Council Minutes
Members RESOLVED to approve the minutes of a meeting of Seaton Town Council
held on Monday, 7 October 2024. (proposed ClIr. Rowland; seconded Cllr. Haggerty)

Members RESOLVED to suspend standing orders to defer the County Councillor's
Report to later on the agenda. (proposed Clir. Beer; seconded Clir. Haggerty)

93. District Councillors’ Reports
East Devon District Councillors gave verbal reports and highlighted the following:
e Coach Friendly — this initiative was progressing well and all towns had now
been inspected with discussions underway with all the main Devon attractions.
e West Walk toilets — the works to install the new fully accessible ‘Changing
Places’ toilets would be starting in early December
Members noted the reports.



A Marshlands Centre, Harbour Road,

Seaton, Devon. EX12 2LT
@ 01297 21388
n ‘ admin@seaton.gov.uk

www.seaton.gov.uk

S e ato n Town Mayor: Cllr Amrik Singh

TOWN COUNCIL Town Clerk: Julia Mutlow

94. County Councillor’s Report
ClIr. Hartnell gave a verbal report and highlighted the following:

e Cycling & Walking Infrastructure Plan — the consultation on this plan was open
until the end of November on the DCC website. There was a requirement for
local authorities to produce such strategies which would then improve their
ability to bid for fund improvements to routes. In Devon, ten routes had been
identified for improvement including a 23km route from Beer to Uplyme,
encompassing Seaton & Axminster.

e Recycling and waste — Devon has retained its position as second highest
recycling county in the country and in fact increased recycling to 54.5% of
waste. Also the amount of waste going to landfill has reduced from 3.4 to
1.3%.

e Snow Warden Scheme — a reminder to town and parish councils of the
scheme and that salt could be ordered from DCC — up to 5 tonnes per council
in 25kg bags.

e Highways — the drainage and resurfacing works to Harepath Hill had now
been completed. As regards Harepath Road, this would be repatched, as
there were insufficient funds in the budget to fully resurface it. Depending on
the success or otherwise of the patches, if necessary, a bid would be put
forward for complete resurface in future years.

e Parking -concerns had been raised about parking on the corner near Jubilee
Lodge. ClIr Hartnell had met with highways officers who had confirmed that
this part of the road was not public highway but possibly owned by Aldi. The
resident who raised concerns had written to Aldi.

e Civil enforcement — parking wardens had recently visiting the town early on a
Sunday morning and several fixed penalties had been issued, including five
on Harbour Road. Further visits would be taking place.

e Road crossings - several crossings in the town had been repainted and others
were scheduled, including a ‘No Entry’ sign at the bottom of Sea Hill following
concerns raised at the last town council meeting.

Members noted the report.

95. Public Question Time
None.

96. Committee Minutes
Members noted the minutes of the following meetings of the Council’s committees:
e Planning Committee — 23 September, 7 & 14 October 2024

97. Chairman’s Report
Members noted the report.

98. Town Clerk’s Report
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Members noted the report and correspondence log and, in particular noted the
expenditure that had been authorised under the Council’s scheme of delegations to
carry out essential repairs to the lift at Marshlands and the advice from Devon
County Council that it would not be possible to include banner fixings on the
replacement lighting columns that were being installed in the town due to the coastal
location.

99. Update on Seaton Tourist Information Centre
Members noted the update on enquiries to the tourist information centre.

100. Committee Membership

Noone was appointed to fill the vacancy on the Planning Committee, following the
resignation of Cllr. Bowman from said committee, so this would appear as a standing
item on future agendas until a councillor was able to fill the vacancy.

101. Priorities for Seaton Town Plan 2025/26 onwards
Members RESOLVED to:
e approve, in principle, the updated priorities as follows, subject to the final
budget being agreed:

Priority Examples of projects
1. Community engagement e councillor surgeries
e events

e more consultations

e youth project with Colyton
Grammar School

2. Town appearance & promotion e Christmas lights

o floral displays — ensuring their
future

e working towards SW in Bloom

e walkabouts with Streetscene

e improved signage

e working with Seaton Chamber
and businesses to encourage
improvements to buildings

e town promotion

3. Assets & operations e Marshlands
e Town Hall « Cliff Field Gardens
e Seaton Down Hill

e Play parks — Underfleet &
Elizabeth Road

e Allotments
e Street furniture
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e Review of leases — Council land
and buildings

e authorise the town clerk to update the town plan to include these priorities
once finalised, after the budget
(proposed ClIr. Ledger; seconded CliIr. Haggerty)

102. Report on Allotments
Members RESOLVED to:

e increase allotment fees from 30p to 60p per square metre, with the possibility
of adding future annual increases in line with the retail price index, if so
permitted

e note that the invoices will be issued in the Autumn of each year, therefore the
new fees would take effect from 1 December 2025, to provide the requisite 12
months notice

e authorise the Town Clerk to review the Allotment Rules and make
amendments to permit two bonfires per month on specified days and between
specified hours and any such other amendments as she considers appropriate
to ensure their fitness for purpose

e approve the establishment of an Allotments Committee, with terms of
reference and membership being brought to the next meeting of the Council,
for approval

(proposed ClIr. Ledger; seconded Clir. Haggerty)

103. Playpark inspection reports
Members noted the play park inspections.

Confidential Iltems

The Chairman moved that in accordance with the Council’s Standing Order 1(d)
press and public would be excluded from the meeting during the discussion of the
following item on this agenda as the matters being discussed included commercially
sensitive information.

104. Town Hall

Members discussed in some detail concerns regarding outstanding works and
actions required to ensure the town hall was safe and in compliance with the
Council’s policy of insurance and RESOLVED to:

e authorise the Town Clerk to convene a meeting of the trustees and the manager
of the Gateway Theatre, the trustees and the curator of Seaton Museum and
nominated town councillors and officers, as a matter of urgency, in order to
facilitate a transparent discussion, with a view to addressing outstanding
essential actions at the town hall and agreeing who would be responsible for
which action and a timeframe
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e where reasonably practicable, to implement and/or

arrange for the

implementation of all outstanding actions within a month of this resolution
e agree that the temporary closure of the building may be necessary whilst works

are undertaken to ensure the safety of all users

(proposed Clir. Hartnell; seconded Clir. Ledger)

Meeting closed at 7.29pm

Signed
Dated
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Minutes of the Planning Committee
Meeting on Monday 4 November 2024

Present:

Chairman: P Burrows

Councillors: K Beer, J Rowland, J Russell & A Singh
Officers: Town Clerk

Public: No members of the public were present

97. Apologies for absence
There were no apologies for absence received.
ClIr Hartnell was absent.

98. Declarations of Interest
There were no declarations of interest.

99. Minutes of the Planning Committee meeting held on Monday 14t October 2024
The Committee RESOLVED to agree the minutes of the meeting held on 14t
October 2024.

(moved ClIr Beer; seconded CliIr Singh)

100. District Council Members
It was formally noted that the participation of those Councillors, who are also
members of the East Devon District Council, in both the debate and the subsequent
vote is on the basis that the views expressed are preliminary views taking account of
the information presently made available to the Town Council. The District
Councillors reserve their final views on the application until they are in full possession
of all the relevant arguments for and against.

101. Environment Policy
Members are reminded that in reaching decisions they should take into consideration
the Town Council's Environment Policy that the Planning Committee will consider
sustainability, environmental impact and biodiversity when commenting on planning
applications in Seaton.

102. Public Question Time
There were no questions raised by members of the public.
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Applications for consideration:

103. 24/2176/TRE The Occupier Hamilton Lodge, Colyford Road,
Seaton EX12 2SN
T1, Oak: 10-15% crown reduction
via thinning. Maximum diameter of
cuts, 60-70mm.

The Committee RESOLVED to propose no objection to the application and would support
the recommendations of the East Devon District Council’s Arboricultural Officer.
(moved ClIr Burrows; seconded Clir Rowland)

104. Planning Comments
There were no comments for circulation.

105. Tree Preservation Orders
To note Tree Preservation Orders confirmed by East Devon District Council:

a) 24/0011/TPO - Land at Tower House, 8 Ryalls Court, Seaton
A Tree Preservation Order (TPO) has been made and confirmed in respect of Land
at Tower House 8 Ryalls Court, Seaton.

b) 24/0048/TPO - Land at 3 Durley Road, Seaton
A Tree Preservation Order (TPO) has been made and confirmed in respect of Land
at 3 Durley Road, Seaton.

106. Appeals
To note appeals lodged to The Planning Inspectorate :

a) Planning application No. 24/0165/LBC. 15 Harepath Road, Seaton, EX12 2RP.

Listed building consent for the demolition of a section of boundary wall, creation of
access and parking space, construction of retaining walls and installation of an
electric car charging unit to the front, east, elevation.

To note that an appeal has been lodged by the Applicant in respect of the above
application. Seaton Town Council objected to the application but proposed no
objection to the amended plans for the application.

b) Planning application No. 24/0164/FUL. 15 Harepath Road, Seaton, EX12 2RP.

Planning permission and listed building consent for the demolition of a section of
boundary wall, creation of access and parking space, construction of retaining walls
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and installation of an electric car charging unit to the front, east, elevation.

To note that an appeal has been lodged by the Applicant in respect of the above
application. Seaton Town Council objected to the application but proposed no
objection to the amended plans for the application.

107. Appeal Decisions
To note appeal decisions made by The Planning Inspectorate:

a) 23/2167/FUL — Tanyards Court, Beer Road, Seaton Erection of seagull netting on
roof of Tanyard's Court [Retrospective] — APPEAL DISMISSED.

b) 22/2582/FUL — Barnards (Land Adjoining), Harepath Hill, Seaton Erection of
one dwelling and associated works — APPEAL ALLOWED with conditions.

108. Decisions
To note planning decisions made by East Devon District Council:

a) 24/1948/DOC - Portlight, Bunts Lane, Seaton Discharge of Condition for
24/1327/FUL: Condition 3 (Tree Protection).

b) 24/1303/DOC - 191 Beer Road, Seaton Discharge of Conditions for
23/1355/FUL: Condition 3 (habitats licence), Condition 5 (materials and finishes).

c) 24/1713/FUL - 7 Swan Road, Seaton Construction of garden studio
(Retrospective) — APPROVED with conditions.

Condition 4 states: ‘The building hereby permitted shall not be occupied at any
time other than for purposes ancillary to the residential use of the dwelling
known as 7 Swan Road, Seaton’.

(Reason - The building is unsuitable for independent residential occupation due to its
relationship with adjacent dwellings and/or it is an unsustainable location where a
separate unit of accommodation would not be adequately served by a range of
services and facilities such that it would not comply with the requirements of Policy D1
— Design and Local Distinctiveness and Strategy 3 - Sustainable Development of the
Adopted East Devon Local Plan 2013-2031.)

d) 24/1410/CPE - Willoughby House, Fore Street, Seaton Certificate of existing
lawful development to confirm that the development as approved under application
23/0578/VAR has commenced within the time period for commencement as
specified in condition 1 of that permission — CPE Approved.

e) 24/1930FUL — Norcombe Court, Harbour Road, Seaton Replacement of Juliet
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Balconies and Entrance Canopy — APPROVED standard time limit.

f) 22/1478/FUL - Axe Valley Mini Travel, 26 Harbour Road, Seaton Demolition of
existing STC store and Bus Garage on site to be replaced by 7 residential units, 198
square metres of commercial floorspace (Use Class E) and landscaped gardens
and private parking — APPROVED with conditions.

The meeting closed at 5/49ph
C =
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Minutes of
Finance & General Purposes Committee Meeting
Monday, 21 October 2024

Present:

Chairman: ClIr. M. Hartnell

Councillors: P. Burrows, J. Oldfield & A. Singh

In attendance: Town Clerk, Deputy Town Clerk & Facilities Officer.
Public: None

Others: Clirs. J. Rowland & J. Russell were also in attendance, but not members of the
committee.

In the absence of the Chairman and vice Chairman of the committee, ClIr. Hartnell was
duly elected to chair the meeting. (moved Clir. Singh, seconded Clir. Burrows)

10.  Apologies for absence
Apologies for absence were received from Clirs. Beer, Dyke & Wood and the reasons
accepted.

11.  Declarations of Interest

Clir. Hartnell declared an interest as an East Devon District and Devon County Councillor.
12.  Minutes of the previous meeting

Members RESOLVED to approve the minutes of the Finance and General Purposes
Committee meeting, held on Monday, 8 July 2024.

(moved CliIr. Burrows, seconded ClIr. Singh)

13.  Public Question Time
No members of the public were in attendance.

14. Payments, receipts and unpaid invoices
In line with the Council's Financial Regulations, Members reviewed and RESOLVED to
ratify the receipts and payments made as of 30 September 2024. Additionally, they
RESOLVED to write off the following unpaid invoices:

o 1617 -£41.43

o 1495 -£48.00

(moved ClIr. Burrows, seconded CllIr. Hartnell

,1



Marshlands Centre, Harbour Road,
Seaton, Devon EX12 2LT

01297 21388
admin@seaton.gov.uk
www.seaton.gov.uk

[ A
S e aton Town Mayor: ClIr Amrik Singh

TOWN COUNCIL Town Clerk: Julia Mutlow

15. Reconciliations
Members RESOLVED to note and approve the following reconciliations as of 30 September
2024.
e Treasurers Account — Lloyds
e 32 Day Deposit Account — Lloyds
e Public Sector Deposit Fund — CCLA
e petty cash
(moved CliIr. Hartnell, seconded Clir. Singh)

16. Budgetary Report — Q2 2024-25
Member reviewed the Council’s budgetary position and earmarked reserves as at 30
September 2024 and RESOLVED to:
e note the actual financial position, as against budget, as of 30 September 2024
e note the material variances
o agree the following virement between budget codes - £4,000 from 170/4880
(planting & watering) to 120/4190 (IT support & software)
e note the movements from earmarked reserves
e authorise the Town Clerk to make such ongoing transfers from the Public Sector
Deposit Fund to the Treasurer’s Account at Lloyds as are necessary to ensure
the balance in the Treasurer’s Account is sufficient to cover 3 months average
expenditure
e (moved ClIr. Hartnell, seconded ClIr. Singh)

Meeting closed at 5.55pm 4&
Chairman: th:\

Date: . ” . /ZO"\L,_
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SEATON TOWN COUNCIL
(‘the Council’)

Date of report

2 December 2024

Item of business

24 COU 08

Details

Chairman’s Report

Purpose of Report

To provide a summary of the Chairman’s
engagements since the last meeting of Council

Recommendations

It is RECOMMENDED that Members note the report.

October has been a quiet month and the Chairman engagements since the October
meeting of Council are detailed below:

e 10 November 2024 — Seaton Remembrance Sunday — reading at St. Gregory’s
e 11 November 2024 — Armistice Day — reading at Windsor Gardens
e 11 November 2024 — meeting with tenants of the Town Hall

e 22 November 2024 — East Devon Talking Magazine — Christmas message to visually
impaired residents of East Devon

RECOMMENDATIONS

It is RECOMMENDED that Members note the report.
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SEATON TOWN COUNCIL
(‘the Council’)

Date of report 2 December 2024

Item of business 24 COU 09

Details Town Clerk’s Report

Purpose of Report To provide a summary of the ongoing work and

correspondence log of Seaton Town Council

Recommendations Itis RECOMMENDED that Members:

e note the report

1. Introduction

Each month the Town Clerk presents a summary of ongoing projects and actions taken
during the last month. This is, of course, over and above the general day-to-day
operational work being carried out to manage the Council’s assets. Where relevant,
substantive reports on some projects also appear as separate items of business on the
agenda.

2. Summary of matters to note
e Committees and meetings:
o Planning Committee — 4 & 18 November 2024
o Finance & General Purposes Committee — 18 November 2024
o Meeting with tenants of town hall — informal meeting to discuss the
town hall and agree actions

e Community events consultation — this has now closed with approximately 170
responses received. A report will be brought to Members in February.

¢ Interim audit — all records have been prepared and this will take place on Monday 2
December.

e Christmas Lights — due to the hard work of the Facilities Officer, working with the
Council’'s approved contractor, the infrastructure and lights have now been installed
and Christmas trees in situ.

e Budget 2025/26 — the draft budget has now been prepared and agreed by F&GPC
for final approval by Council at this meeting
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e Correspondence and enquiries - various correspondence and enquiries have been
dealt with by officers throughout the month and a summary of correspondence is
attached.

e Marshlands —the lease is being drafted and it is hoped that this will be completed
and the tenant in a position to take up occupation in January. A new door will be
required to the slope from the car park and this is currently being researched by the
Facilities Officer. H&S policies have been reviewed and form a separate item on the
agenda.

e Town Hall — much of officer time has been taken up this month liaising with tenants,
devising an action plan of essential works and actions and meeting with trades of
site to carry out inspections and provide quotations. Alongside this enquiries have
been made of the Council’s insurers as to outstanding risk.

RECOMMENDATIONS
Itis RECOMMENDED that Members:

e note the report
¢ note the expenditure to carry out essential works to the lift
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Correspondence & Complaints — April 2024

Date Details Location (if applicable) Action taken Officer
APRIL 2024
Date Details Location (if applicable) Action taken Officer
2.4.2.2024 New business setting up in Seaton Accommodation in Seaton HJ emailed accommodation list HJ
and owner wants temporary accomm. | or surrounding area
2.4.2024 Member of the public reported the life | Seaton Hole HJ reported to EDDC HJ
ring at Seaton Hole has become
dislodged from its bracket
2.4.2.2024 Allotment holder reported two sheds Allotments HJ contacted plot holders of damaged HJ
damaged in storms sheds to advise
2.4.2024 Room hire enquiry at Marshlands Marshlands function room HJ advised availability and rates HJ
2.4.2024 Telephone call from customer of Seaton Tesco JM advised STC unable to help but M
Seaton Tesco wanting to make a suggested they go in person to the
complaint but can’t get hold or customer service desk
anyone at the store
2.4.2024 Homeless lady from Doncaster came | In the office HJ assisted person with making phone calls | HJ
into office to use the phone to call and gave advice and signposted her to the
DWP and also Housing Needs at right department.
EDDC
3.4.2024 Allotment holder telephoned to say Allotments HJ advised plot holders of damaged sheds | HJ
the sheds on plots 59 and 61 have
been damaged by the stormy weather
3.4.2024 Allotment holder giving up plot 2A Allotments HJ took message HJ
4.4.2024 Visitor wanted car parking permits for | Coastal Path HJ advised contact EDDC for short term HJ
walking the SW coastal path permits
4.4.2024 Axmouth Village show volunteer Axmouth HJ took message and did paperwork HJ
called to reserve six gazebos
4.4.2024 Resident living on seafront advised Seaton Esplanade HJ took note of message HJ

2




the night light n the crane is faulty and
flashes on and off all night. The site
foreman is aware ad it will be fixed
ASAP.

4.4.2024 Resident in Seaton came in to say Seaton HJ took note of message and thanked her HJ
she saw a big black cat on her garden for letting us know what she had seen.
wall last night and she thinks it was
the beast of Bodmin Moor (!)
4.4.2024 Can visitors park campervans on the | Seaton seafront HJ advised yet, free after 6pm and before HJ
Seafront overnight? 9am the next day
4.4.2024 Resident living in the Square in The Square, Seaton HJ advised Devon County Council HJ
Seaton called to complain about Highways on this area of land so she should
regular gospel singers who are too report her concerns to them.
loud and causing noise pollution
4..4.2024 Local resident wanted to paint a The Factory Shop in Seaton | HJ advised she get in touch with the Seaton | HJ
mural on the Factory Shop building to Chamber to progress her idea
smarten it up but the shop manager
wasn't interested.
Email from Seaton resident: Seaton seafront HJ replied and referred her to EDDC and HJ
4.4.2024 Does The Hook & Parrott property come the Seaton EDDC Clirs

under your jurisdiction?

As, although we know of the situation
about its non-sale, it would really help if
the facade were disguised with a
hoarding of some kind. Other properties
on the seafront are in good condition but
this is a disgraceful eyesore! Particularly
as so much effort has been made to
renovate the property now known as Tide
Cafe Bar!! Which greatly enhances the
seafront area.

What must tourists, who know nothing of
the Hook & Parrot story, think of this
appalling sight!

With the new Discovery Centre partly
open and the work on the disgusting
seafront flats progressing (very slowly)




we should all we trying to improve the
profile of Seaton.....not making it appear
that no one actually cares!!!

5.4.2024 Resident wanting permission to Cliff Field Garden PJ advised OK to do PJ
scatter ashes of deceased loved one
in Cliff Field Gardens

8.4.2024 Resident asking about the Fosseway | Fosseway Court HJ showed plans HJ
Court development and how ling it will
take to finish

8.4.2024 Colin Pady telephoned to advise of Holyford Woods HJ spoke on phone and took details HJ
Bluebell Day in Holyford Woods

9.4.2024 Visitor came in wanting lots of local Seaton in general HJ gave leaflets and information HJ
information as about to move
permanently to Seaton

9.4.2024 Phone call from someone who Cornwall HJ advised use the internet or contact HJ
wanted accommodation in Cornwall. holiday letting agencies

9.4.2024 Person came in with posters and Axminster HJ received tickets etc. HJ
tickets for the Axe Vale Show in June

15.04.2024 Phonecall from resident wanting Seaton Advised contact EDDC planning TIC
advice on erecting a new roof to his Department volunteer
house

15.04.2024 Resident reported illegal all night Manor Road, Seaton Advised to email or call police 101 TIC
party in Manor Road the night before volutneer

16.04.2024 Phone call from resident enquiring Seaton HJ referred to EDDC website, HJ
about Radon gas levels in Seaton Environmental Health dept.

16.04.2024 Person with poster wanting to recruit | Lyme Regis HJ took poster HJ
musicians for Lyme Regis Morris
Dancers

16.04.2024 Seaton Fish Bar to renew Business Queen Street, Seaton HJ gave out new permit HJ
Delivery Access Parking Permit

17.04.2024 Re from Crealy Adventure Park with Crealy Adventure Park HJ took posters and had a chat about the HJ

current posters and leaflets for the
season

tourist season so far




17.04.2024 Phone call from resident who has not | Marsh Road, Seaton HJ referred to EDDC HJ
had recycling collected this week

18.4.2024 Resident complaining about Hook & Hook & Parrott Pub on JM advised reasons why not and explained | JM
Parrott pub and why can't “the seafront situation with owners trying to sell the
council” compulsory purchase it? building

18.4.2024 Resident asking for justification to Mayoral Chain JM explained reasons IM
spending £8,000 on a new mayoral
chain

18.4.2024 Visitor complained about STC having | Marshlands J explained set up of STC offices and HJ
two entrances on opposite sides Marshands and TIC location

18.4.2024 Allotment holders received warning Allotments HJ realized plots 41A and 41B had been HJ
letter but wrong plot incorrectly mapped on allotments map and

apologized for error

18.4.20024 Resident in Fore Street complaining The Square HJ advised contact Environmental Health at | HJ
about gospel singers in the Square EDDC
causing a noise nuisance

18.4.2024 Elderly couple wanted to apply for a In the Office HJ referred to the Citizens Advice Bureau HJ
blue badge

19.4.2024 Someone wanted to trace someone Whiteclliff Flats next-door HJ said STC couldn’t help but he could try HJ
he knows who might live in Whitecliff the Electoral Roll department at EDDC
flats

20.4.2024 Local asking about Fosseway Court Fosseway Court TIC Volunteers covering the office TIC Vols
development and how long will it be
until its finished?

22.4.2024 Enquiry about having a memorial Cliff Field Gardens Paul Johns advised we have space for a PJ
bench in Cliff Field Gardens new bench

22.4.2024 Enquiry about how long will the road Fosseway Court Jo advised JH
be closed outside Fosseway Court

23.4.2024 Enquiry about enrolling children into Seaton Primary School Jo printed off application forms JH
primary school

27.04.2024 Visitor asking about the history of Seaton TIC Volunteers covering the office TIC Vols

Seaton




28.04.2024 Complaint about dog fouling on beach | Seaton beach TIC Volunteers covering the office TIC Vols
29.04.2024 Lost Apple iPhone on seafront Seafront HJ took notes and a tel number HJ
30.04.2024 Allotment holder complaining they Allotments HJ took note HJ
have to pay a water fee but they don’t
get water at the top of the allotments
because the pressure is too low
30.04.2024 Resident wanting international identity | In the Office HJ signed form HJ
document signed as proof of life to
claim overseas pension
MAY 2024
Date Details Location (if applicable) Action taken Officer
2.5.2024 92 year old resident wanted the tel no | N/A HJ googled tel no and gave to lady HJ
for the ear clinic in Lyme Regis
2.5.2024 Email from visitor complaining about | Esplanade HJ replied advising EDDC to upgrade HJ
dogs off leads on Esplanade signage
2.5.2024 Email from Monkton Wylde Holiday TIC Office HJ called old Tic number (01297 300390) HJ
Cottages to say they keep getting and sure enough it goes thru’ to Monkton
calls for the TIC. Wylde. BY phone line error.
3.5.2024 Spot on Kiosk complaining about Spot on Kiosk TIC Volunteers covering the office TIC Vols
dogs and fouling outside his kiosk
3.5.2024 Someone asking to see plans for Fosseway Court TIC Volunteers covering the office TIC Vols
finished result for Fosseway Court
3.5.2024 Email from visitor complaining about | Seaton Beach HJ replied to say EDDC is upgrading HJ

dogs off leads on beach

signage




3.5.2024 Phone call from visitor who can’t get Dolphin Hotel, Beer TIC Volunteers covering the office TIC Vols
through to the Dolphin Hotel in Beer

6.5.2024 Email from resident of Westcliffe Cliff Field Gardens PJ reported to neighbourhood police. PT PJ, PT, & HJ
Terrace reporting regular groups of attend site to inspect. HJ replied to email
youths attending cliff field gardens at
night and causing damage and
breaking bottles and littering.

5.5.2024 Visitor asking about dog exclusion Seafront TIC Volunteers covering the office TIC Vols
zones on seafront

6.5.2024 Visitor telephoned wanting wildlife Seaton area TIC Volunteers covering the office TIC Vols
leaflets to be posted to him

7.5.2024 Resident wanted overseas pension In the office HJ signed form HJ
form signed as proof of life

7.5.2024 Sri Lankan lady wanted application In the office HJ printed off forms HJ
forms to enroll her two young children
into Seaton Primary School

7.5.2024 Complaint about not enough signs for | Seafront HJ took note & said she would try to speak | HJ
road closure outside Fosseway Court to the site foreman and ask them to put

another sign out at the end of Beach Road

7.5.2024 Resident of Beer Road telephoned to | Beer Road HJ advised she report online to Devon HJ
say a bicycle has been abandoned on County Highways
the side of the road

8.5.2024 Visitor wanted advice on how to get to | Weymouth HJ gave bus routes and times HJ
Weymouth

8.5.2024 Visitors trying to find The Factory The Factory Shop, Seaton HJ explained and gave map HJ
Shop

8.5.2024 Sri Lankan man wanting forms to In the office HJ printed off forms and gave advice HJ
enroll 2 children into Seaton Primary

9.5.2024 Resident asking if there are any Seaton HJ advised no, not at the moment HJ
coach tours from Seaton

10.5.2024 Email from Seaton resident living in Seaton HJ forwarded email to EDDC and advised HJ

Council accommodation and
complaining about black mold and
damp at the property

person to keep chasing them




10.5.2024 Phone call from somebody wanting Masonic Lodge in Seaton Googled number HJ
the telephone number for the Seaton
Masonic Lodge
11.5.2024 Visitor wanted a street map for Honiton Couldn’t help TIC Vol
Honiton
13.5.2024 Visitor can’t get through to the Dolphin Hotel, Beet HJ advised they are under new HJ
Dolphin Hotel in Beer, have they management so quite possibly closed at the
closed? moment
13.5.2024 Visit from PCSO Mike and new PC In the Office General chat and swap of local information | HJ, JH and
Sam PJ
15.5.2024 Resident came in wanting his In the Office HJ signed form HJ
international pension form signed as
proof he is still alive.
16.5.2024 Telephone call from someone Seaton town Gave telephone number for Just Flowers in | HJ
wanting a local florist Seaton
16.5.2024 Two American visitors wanted info on | Jurassic Coast Paul gave lots of info on Dorset PJ
the Jurassic Coast
17.5.2024 Query over council tax In the office Referred to EDDC JH
17.5.2024 Resident of Upper Churston Rise has | Dove Court, Seaton Down Private matter. Need to speak to manager JH
a complaint about noisy crows Hill of Dove Court
nesting in trees on land owned by
Dove Court nursing home
18.05.2024 Visitor wanted info on local castles Castles in East Devon TIC volunteer helped TIC Vol
19.5.2024 Email from resident asking about dog | Seafront in Seaton HJ replied advising current rules HJ
ban orders on the seafront
18.5.2024 Resident wanting to be added to the | Allotments HJ added to list HJ
allotment waiting list
20.5.2024 Visitor looking for Seaswift House on | Bunts Lane HJ advised with a map HJ
Bunts Lane
20.5.2024 Resident wanted to know how far up | Seaton Seafront PJ advised he contact EDDC PJ

he is on the beach hut waiting list




20.5.2024 Visitors wanted their SW Coastal Seaton HJ stamped passport with Seaton logo HJ
Path passport stamped

21.5.2024 Visitor came into TIC looking for his Seaton Last seen in the Factory Shop. HJ advised HJ
lost wife not a small town so he should be able to

find her quite easily

21.5.2024 Email from visitor with parking permit | Seaton HJ advised EDDC permit rules and HJ
query. attached info sheet

21.5.2024 Email complaining about shingle too | Axe Yacht Club HJ explained about the beach matting at HJ
deep for mobility scooter at the Axe Fisherman’s Gap and recommended they
Yacht club end of the beach. use that part of the beach instead.

21.5.2024 Enquiry from a lady wanting to hold Windsor Gardens HJ referred to EDDC for permissions etc. HJ
outdoor yoga class in Windsor
Gardens

22.5.2024 Visitors looking for abandoned village | Tyneham, Swanage, Dorset | After searching on google, HJ advised HJ
used in WW2 training, in Dorset location of abandoned village, not in Devon

22.5.2024 Phone call from local who wants to Cliff Field Gardens Jo spent 40 minutes on the telephone JH
attend Seaton Summer Celebration explaining reasons why he can’t use vape
and vape medicinal cannabis with is to administer medicinal cannabis in Cliff
friends Field Gardens for a family event

22.05.2024 Telephone enquiry, can they park a Seaton seafront HJ advised yes, no facilities but also no HJ
motorhome on the seafront overnight restrictions or parking fees after 6pm

22.05.2024 Resident reporting overgrown Scallwell Lane PJ reported online to Devon County PJ
vegetation

22.05.2024 Visitor wanted Exeter city maps Exeter HJ gave out Visit Exeter leaflet HJ

23.05.2024 Telephone call from British citizen Telephone call Advised to speak to democratic services at | JH
living in France who wants to vote in EDDC
the general election

23.05.2024 Telephone call from Seaton resident | Seaton Gave tel no for EDDC